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User Guide – CSA OnDemand MC 

CSA OnDemand contains over 4,000 standards. The interface is available in French and in English. 

Access the database: https://store.csagroup.org/ondemand/s/?language=en_US 

Create an Account 
It is very important to create a personal account with Self-register now and not to use the Polytechnique generic 
account. 
 
Once you have registered, you will be automatically logged into your account. This way, in the Web Viewer, you 
will be able to annotate documents (add personal notes, highlight passages), create a list of favorite documents 
and make purchase suggestions (wish list). 
 
In the Web Viewer, if you do not see the annotation options, it means you are logged into the generic 
Polytechnique account, and not in your personal account (as seen by clicking on the three dots at the top right 
of the page and placing the cursor over Sign out). Click on Sign out. 

 
 
You will be returned to the CSA OnDemand home page. Log out and then log back in with your personal account 
information. 

 

https://store.csagroup.org/ondemand/s/?language=en_US
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There are two ways to create a personal account: 

1. Click Self-register now at the bottom of the home page: 
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2. Click https://store.csagroup.org/ondemand/s/login/SelfRegister?language=en_US  

Use your Polytechnique email. 

Search for a Standard 

To see all standards covered by our subscription, click Content Library or My Library.  

 

CSA OnDemand does not have an advanced search mode. In the search box, enter the standard number or 
keywords from its title. In the results list, click on the standard number ("parent" of the standard) or on the small 
arrow to see the active and previous versions ("children") of the standard. 

Click on a "child" to access the full text (see the View Online and Download a PDF sections in this guide). 

https://store.csagroup.org/ondemand/s/login/SelfRegister?language=en_US
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If you use keywords in English to search for a specific standard, you may also find results in French.  

 

* Please note: If you are off campus, use the View Online option. If you download the PDF, you will not be able 
to open it from off campus: 
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View Online 
This option opens the standard in the Web Viewer.  

It is possible to annotate a standard and access your notes later, but you should first create a personal account 
(see the Create an Account section of this guide). 

 

Download a PDF 
The PDF file should be opened with the desktop version of Adobe Reader or Adobe Acrobat (it will not work if 
opened in a browser). 

After clicking Download PDF (see page 4), retrieve the PDF on your computer (in the Downloads folder), then 
right-click the PDF and choose Open with > Adobe Acrobat. 
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When opening a PDF, an error message may appear in Adobe Acrobat: 

 

Click OK. If the PDF does not open, follow the instructions in the error message (for Windows or Mac).  

 

Do You Need Help? 
 
Email: biblio@polymtl.ca 
Chat: BiblioPoly has answers! 

 

mailto:biblio@polymtl.ca
https://libguides.biblio.polymtl.ca/faq
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